Technology Requirements
Minimum Hardware Requirements
e Processor: Intel Core i5/ Ryzen 5/ Apple M1*
e Operating system: Microsoft Windows 10 / Apple MacOS 10+
e Memory: 8 GB of Ram
e Storage: 512 GB of internal storage
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* Network adapter: 802.11 G or N 2.4/5 GHz wireless adapter
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required software, and check isapplesiliconready.com to check compatibility before you purchase
a Mac with the M1 chip.

Operating System and Web Browser Compatibility

It is important that you have a modern operating system and web browser to access Blackboard
and other NGU-related sites. Supported operating systems are Windows 10 and MacOS 10+.

The latest versions of Google Chrome, Motzilla Firefox, Microsoft Edge, and/or Apple Safari will be
needed to get access to campus resources. Google Chrome is recommended for highest
compatibly for Blackboard access. Allow third party cookies and turn off pop-up and content/ad
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(ngu.blackboard.com).

Here is a link for more details about Blackboard Browser Compatibility.

Mobile Devices Running Google Android or Apple iOS

Both Android and iOS devices will work with the Blackboard app, downloaded from the appropriate


https://isapplesiliconready.com/
https://ngu.blackboard.com
https://help.blackboard.com/Learn/Student/Getting_Started/Browser_Support/Browser_Checker

NGU Online
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Adobe Acrobat Reader DC

Adobe Acrobat Reader DC allows you to view and print PDF (Portable Document Format) files.
Make sure to uncheck any unwanted software add-ons before you download this software.

Microsoft Office 365

As a student of NGU, you have access to Microsoft Office 365 for free. To download, log into
portal.office.com with your NGU email, username, and password. After installing, you will be able to
take advantage of all of the Office applications for PC and Mac, as well as 1 TB of free cloud
storage with your school account.

Have any questions or issues?

Please visit our North Greenville University IT Services Help Desk Home Page.

Alternatively, you can send an email to helpdesk@ngu.edu or call the Help Desk at (864) 977-7272
during campus business hours.



http://get.adobe.com/reader/
https://portal.office.com
https://helpdesk.ngu.edu
mailto:helpdesk@ngu.edu

